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SAMPLE CLAUSES — SYSTEM AVAILABILITY

Different versions of sample clauses for this subject follow. Select the version
most suitable for your ‘ ‘ ‘ o
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(e.g. “Supplier” or “C
enable the text of the :
the contract. Where s¢
variables and should |

VERSION 1

1. Systems Availabil

1.1

1.2

1.3

The Suppli
Software h:
they shall n
Maintenanc
has been m

Where Dov
sub-clause
[25]% of th
[2.5]% or p
credited to
period.

For the pur
during whic
Software st
unavailable

(a) faih
(b) fail

(©) faih
emy

(d) failr
Sofi

OContracr

OConrracr

-

CConrracr

Otonrracr

-

CContracr

-

CConrracr

-

CConrracr

A

CConrracr

0 your contract with
‘iption of the parties
capitalized terms) to
t used in the rest of
in them are

’S.

d Operating System
ance Agreement, that
1% of the Standard
nent for maintenance

5]% as specified in
Customer an amount of
\g that period for each
ch amount shall be

> in the next quarterly

al elapsed real time

) or Operating System
1 which renders it
mprising:

nications services;

ion or maintenance;

on of the Customer, its

he Operating System
yarties;

© Contract Domain Pty Limited 2008

www.contractdomain.com

Page 3 of 14



1.4

1.5

1.6

(e) failur

envir(
follov
maint
) withd
maint
(2) the tir
(h) the tir
(1) failur
or op
) any c
whict
Agree
(k)  anyp
condi
) Force

Downtime is
telephone wit
and Operatin
functionality

The Custome
from the end

The Custome
shall on requ
shall allow th

Otonrracr

OConrracr

-

CConfracr

-

Ctontracr

-

Ctonrracr

-

CConrracr

-

CConfracr

Q

Contrack

the proper operating
1 Software or not
yy the Supplier for

cheduled preventative

covery of data;
s to the Supplier;

10t being configured
ctions of the Supplier;

system Downtime
lized in this

3s to remedy any

s the Supplier by

> time the Hardware
1 of operation or

re.

itime within 7 days

eged Downtime and
oy the Supplier and

© Contract Domain Pty Limited 2008

www.contractdomain.com

Page 4 of 14



