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DISASTER RECOVERY AGREEMENT

THIS AGREEMENT is made on the date specified in the Schedule

PARTIES:

1. the party identified in the Schedule and hereinafter referred to as “the Provider”

2. the party identified in the Schedule and hereinafter referred to as “the User”

PREAMBLE:
A. The Provider has established a Disaster Recovery Facility for use by Registered Users in
the event of a Disaster.

B. The User wishes to enter into an agreement with the Provider permitting the User to have
access to and use of the Facility.

C. The Provider is willing to give the User access to and use of the Facility on the terms and

conditions set out in this Agreement.

IT IS AGREED AS FOLLOWS:

1. DEFINITIONS AND INTERPRETATION

1.1 In this Agreement the following definitions apply unless the context otherwise
requires:

“Agreement” includes the preamble and the schedules and any annexure to this
document and any matter incorporated by cross-reference.

“Business Hours” means the period between the hours and on the days specified
in the Schedule during which the Site is routinely manned by the Provider’s

Personnel.

“Commencement Date” means the date from which the Provider will make the
Facility available to the user in the event of a Disaster.

“Confidential Information” means any information or material disclosed by either
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